
TouchIQ  
2 Slice Toaster

24 MONTH REPLACEMENT GUARANTEE

Now that 
you’ve got me...
here’s how
to use me.

FULL COLOUR 
HI-RES TOUCH

SCREEN

4X 
LANGUAGE 
OPTIONS

6X 
BROWNING 

LEVELS

10X 
TOASTER 
PRESETS
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So I can keep working to  
your high standard, read 
these safety instructions 
before using me. They’re full 
of helpful information, so keep 
them somewhere handy.

FIRSTLY, LET’S STAY SAFE



1

Key features

Product specifications

The Touch IQ 2 slice Toaster combines sleek design with cutting-edge 
technology for a perfect toasting experience. 

Its high-resolution touch screen display offers effortless control, while the 
seamless touch and swipe screen toaster creates the perfect level of browning 
to suit your bread preference. A truly personalized experience. Elevate your 
kitchen with a toaster designed for both style and performance.

Full colour hi-res touch screen
Navigate settings effortlessly with a sleek, responsive touchscreen for precise 
toasting control.

10x toaster presets
Perfectly toasts multigrain, gluten-free, bagels, and more with customizable 
settings for every bread type.

6x browning levels
Achieve your ideal toast shade with six adjustable browning options for 
perfect results every time.

4x language options
Easily operate the toaster in English, Spanish, French, or Mandarin, making  
it simple to use in your preferred language.

Model Voltage Wattage Capacity

CTA001BK & CTA001W
220-240V 
50-60Hz

850W 2 Slice 

SAA Approval #: GMA-526010-EA
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Important safeguards

When using electrical appliances, basic safety precautions should always  
be followed, including the following:

1.	 READ ALL INSTRUCTIONS BEFORE USE!

2.	 Check that the voltage in your home corresponds to that stated on the 
appliance.

3.	 Do not touch hot surfaces. 

4.	 To protect against electrical shock, fire, or personal injury, do not immerse 
cord, plugs, or the appliance in water or other liquid.

5.	 Close supervision is necessary when any appliance is used by or near 
children. This appliance is not intended to be used by children unless 
supervised by a responsible adult.

6.	 Unplug appliance from the outlet when not in use and before cleaning. 
Allow it to cool before putting on or taking off parts.

7.	 Do not operate any appliance with a damaged cord or plug or after the 
appliance malfunctions or has been damaged. Return the appliance to the 
nearest authorized service facility or brand owner for examination, repair, 
or adjustment.

8.	 The use of accessory attachments not recommended by the appliance 
manufacturer may cause injuries.

9.	 Not for outdoor use.

10.	 Do not let the cord hang over the edge of a table or counter. Do not touch 
hot surfaces.

11.	 Do not place on or near a hot gas or electric burner, or in a heated oven.

12.	 Do not use the appliance for anything other than its intended use.

13.	 Oversized foods or metal utensils must not be inserted in the toaster as 
they may cause a fire or risk of electric shock.

14.	 A fire may occur if the appliance is covered or touching flammable 
material, including curtains, draperies, walls, and the like, when in 
operation. Do not store any item on top of the appliance when in 
operation.

15.	 Do not clean with metal scouring pads. Pieces can break off the pad and 
touch electrical parts, creating a risk of electric shock.

16.	 Do not place any of the following materials in the appliance: paper, 
cardboard, plastic, tin foils or the like.

17.	 Do not cover the bread slots as this causes overheating of the toaster.
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18.	 Do not leave unit unattended when in use.

19.	 Warning:  

• Do not toast torn slices of bread. 

• Do not place buttered bread or wrapped food into the toaster. 

• Do not toast small-sized bread, mini-baguettes, breadsticks, etc. 

20.	When heating toaster pastries, always use the lightest toast color setting.

21.	 During toasting, hot air is released through the cooking slot openings. 
Keep your hands and face at a safe distance from the outlet openings. 
Also, be careful when removing items from the appliance.

22.	 Immediately unplug the appliance if you see dark smoke coming out of 
the appliance. Wait for the smoke emission to stop before you remove the 
item from the appliance.

23.	 Do not place the appliance against a wall or against other appliances. 

24.	Leave at least 15 cm of free space on the back, sides and above the 
appliance for proper ventilation.

Caution
•	 ALWAYS place the appliance on a horizontal, level, heat resistant and  

stable surface.

•	 This appliance is intended for domestic household use only.

•	 Always unplug the appliance after use.

•	 Let the appliance cool down for at least 30 minutes before handling or 
cleaning it.

Save these instructions. 
Domestic household use only.
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Before the first use

•	 Remove all the packaging materials. 

•	 Check package content to verify it is complete and undamaged. Do not 
operate the appliance if the content is incomplete or appears damaged. 
Return it immediately. 

NOTE: 

•	 The appliance may produce an odor and/or emit smoke when switched on 
for the first time, as residues from the production process are eliminated. 
This is normal and does not indicate a defect or hazard. 

•	 Always use the appliance with the crumb tray. 

•	 When using the appliance for the first time, it is recommended to operate 
it at least twice on its highest temperature setting until no odor or smoke is 
present. During use, ensure ample ventilation. 

•	 Let the appliance cool completely. 

•	 Clean the appliance. 

•	 The appliance has a rated power of 850W. Before plugging it into the 
wall outlet, ensure that the electrical circuit is not overloaded with other 
appliances. This appliance should always be operated on a separate 220 - 
240V ~ 50Hz – 60Hz wall outlet. 

•	 Do not connect the appliance to a wall outlet unless it is fully assembled 
and all packaging removed.

•	 Make sure no food or other objects are inside the toasting slots. 

•	 Place the appliance on a clean, flat and heat-resistant surface. 

•	 When using the appliance on wooden surface, use a heat-resistant mat to 
protect from damage. 
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WARNING: 

•	 Only use accessories recommended by the manufacturer. Do not use any 
other accessories with the appliance. 

•	 Do not cover or insert any objects into the air vents. 

•	 Never let the power cord make contact with the housing of the appliance 
during use. 

•	 Ensure the crumb tray is free of food residues and inserted properly.  
Never use the appliance without the crumb tray. 

•	 Insert the plug into a wall outlet. 

•	 Remove any protective wrappings from the toast/bagels before placing 
them in the toasting slots. 
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Control panel

TOASTING SLOTS 1

TOASTING LEVER 2

TFT DISPLAY  3

CRUMB TRAY  4

BREAD MENU SETTINGS5

TOASTER SETTINGS 
E.G. CLOCK, DISPLAY, 
BRIGHTNESS

6

FRESH, FROZEN, REHEAT7

BROWNING LEVEL SELECTOR8

ADD TIME ADJUSTMENT9
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Toaster TFT Display

This toaster is equipped with a high definition, full color, touchscreen TFT 
display. You can select any option by pressing but you can also navigate 
menus by sliding your finger on the display. 

1. Selecting the bread type and ideal toasting time 

To select a type of bread, either do a horizontal slide to get to the next 
selection, or press on the Bread menu icon, and select which type of bread 
you want to toast. Access the second main menu page with a vertical slide. 

You can adjust the toasting time automatically by selecting if a bread is 
fresh (room temperature), frozen, or if a piece of bread previously toasted 
just needs to be reheated.
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You can adjust the browning level by sliding the cursor from level 1 (lightest) 
to 6 (darkest). 

IMPORTANT: Browning results can differ significantly between brands, as 
no bread recipe uses the same content of ingredients like sugar, water or 
preservatives, all which influence browning. If the toast level produces too 
much or too little color, you can adjust the browning time for each level to 
match your preference. Use the +3,5,10 seconds controls around the toasting 
time to fine-adjust, by increments, until you find the perfect setting for your 
type of bread.
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2. Operation mode 

To start the toaster after selecting all parameters, simply press on the toast 
lever. The countdown timer will start. You can cancel the toasting at any time, 
by pressing the cancel button. 

3. Clock screensaver  

This toaster is equipped with a clock screensaver (see “Parameters” for setup 
and clock adjustments). 

If no operation is detected for a period of time, the clock will be displayed. 
You can select from Analog, digital 12-hours or digital 24-hours (military time). 
After a certain time, the toaster will return to standby mode (black display). 
Just press anywhere on the display to wake up the toaster. 
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4. Settings 

Press on the Settings icon on the top right of the display. This menu will allow 
you to adjust sound, display color (bright mode or dark mode), the language 
(English, Spanish, French or Chinese), display brightness, and chose the clock 
mode or adjust the clock. 

Factors such as bread size, thickness, height, temperature, and most of all, 
moisture, preservative or sugar content, can all affect the evenness and the 
degree of browning. 

The browning levels provided are indicative only. To ensure consistent results, 
use the free-adjustment function to results to the reference toast picture and 
the favorite function to keep your favorite settings in memory. 

•	 If your bread gets squished during the toasting process, it may result in 
uneven browning, leaving some spots white and soft and some brown and 
crisp. 

•	 If toasting multiple rounds of slices back-to-back, toasting time will be 
automatically adjusted/reduced for optimal results. This allows the user to 
still achieve the shade of their choice when the unit is already hot. 

Important
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•	 This appliance can be used to toast plain, fresh or frozen toast/bagels and 
toaster pastries. Do not use for any other foods than the one displayed. 
Never place or insert any objects in the toasting slots. 

•	 After plugging the toaster, the display will light up and display a short 
animation. 

•	 Choose between the 6 levels of toast, or the toaster pastry setting, and 
touch the desired shade, according to your preferences on how dark you 
like your toast. 

•	 Press the toasting lever down, until it locks in place to switch the heating 
elements on. 

NOTE: 
•	 The toasting lever will only remain in the downward position if the appliance 

is connected to an energized wall outlet. 

•	 To stop or interrupt any cycle, touch the CANCEL button. The toasting 
lever and contents will pop up. 

•	 Do not force the toasting lever up. Always use the CANCEL button to 
switch the appliance off. 

DANGER OF BURNS:
Always pay special attention when placing or removing contents from the 
toasting slots. Toasted food and toasting slots get hot, pay attention when 
removing toasted food. Use suitable non-metal utensils if required. 

Once the toasting cycle is completed, the toasting lever and contents of the 
toasting slots will pop up. 

NOTE: 
This appliance is equipped with a lift-up function to assist in removing toasts 
from the toasting slots. Pull the toasting lever upwards to lift the toasts for 
easier removal. 

Once you have finished using the appliance, remove the plug from the  
wall outlet. 

Do not immerse the toaster in water  
or any other liquid!
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Toasting function 

•	 Place the bread slices into the toasting slots. Select the required  
browning level.

•	 If toasting/heating a toaster pastry, select the toaster pastry setting. 

•	 Push the toasting lever down, until it locks in place. The toasting cycle 
begins. 

•	 Once the toasting cycle is completed, the toasting lever and contents will 
pop up. 

Bagel function 

Use the bagel function to toast bagels. Only the external heaters will be active 
if you select the bagel function (toast on one side) 

NOTE: 
•	 Bagels must be cut in half. Do not force them into the toasting slots. 

•	 When using the bagel function, place the inside of the bagel facing the 
outer sides of the appliance. Pay attention to the respective position of 
each bagel half in regard to each toasting slot. 

Frozen function

Use the FROZEN function to defrost and toast plain frozen toast or frozen 
bagels. 

For bagels, please also refer to the Bagel function. 

•	 Place the frozen bread slices into the toasting slots. Select the required 
browning level. Select the FROZEN setting. 

•	 Press the toasting lever down 

•	 Once the cycle is completed, the toasting lever and toasts will pop up and 
button light will turn off. 

NOTE: 
When selecting the frozen pastry setting, the image will change from pop tart 
to toaster strudel. 

Functions
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Troubleshooting

Problem Possible cause Solution

The appliance is 
not working 

1.	 Appliance not 
plugged in

2.	Wall outlet not 
energized 

1.	 Insert the plug into the 
wall outlet 

2.	Check fuses and circuit 
breaker

The appliance 
heats up, but the 
display does not 
light up 

Damaged indicator(s) Disconnect the appliance 
from the wall outlet and 
contact qualified personnel 
to check and repair the 
appliance 

The toasting lever 
is touched down 
but the appliance 
does not heat up 

Malfunctioning 
appliance 

Disconnect the appliance 
from the wall outlet and 
contact qualified personnel 
to check and repair the 
appliance 

Toast/bagels 
are ejected very 
quickly 

Toasting lever not 
locked in place 

Press the toasting lever 
down until it locks in place. 
Ensure the appliance is 
connected to an energized 
wall outlet 

Toast/bagels are 
not ejected once 
the function cycle 
is completed

1.	 Damaged toasting 
lever 

2.	Toast/bagels stuck 
in the toasting slots 
(torn/too thick/too 
large) 

1.	 Disconnect the appliance 
from the wall outlet 
and contact qualified 
personnel to check and 
repair the appliance 

2.	Disconnect the appliance 
from the wall outlet and 
allow it to cool down 

3.	Remove toast/bagels with 
non-metal utensils 
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Problem Possible cause Solution

The appliance 
produces an odor 
and/or emits 
smoke

1.	 Residues from the 
production process 
are eliminated during 
first use.

2.	Food type not 
suitable for toasting

3.	Browning level is too 
high

4.	Malfunctioning 
appliance

1.	 Operate the appliance 
for at least twice on its 
highest setting, with no 
food, until no odor or 
smoke is present 

2.	Touch the CANCEL 
Button to stop the cycle 
and remove the food 
from the toasting slots, 
using suitable non-metal 
utensils. 

3.	Touch the CANCEL 
Button to stop the cycle 
and remove the toast/
bagels from the toasting 
slots, using suitable non-
metal utensils. Reduce 
the browning level for the 
next set 

4.	Disconnect the appliance 
from the wall outlet 
and contact qualified 
personnel to check and 
repair the appliance 

Frozen bread/
bagels/waffles are 
not toasted to the 
desired level

The FROZEN Button 
was not touched before 
the toasting cycle 

Place the frozen bread, 
bagels or waffles into the 
toasting slots. Press the 
Toasting Lever down and 
then touch the FROZEN 
button to start a toasting 
cycle using the defrost 
function 

Toasts are too light 
or too dark for the 
selected setting

Sugar, water and 
preservatives content 
influence the browning, 
each brand is different 

Use the +3,5,10 seconds 
adjustment controls to 
increase the browning time 
and adjust to the browning 
label matching the reference 
toast picture. 
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Cleaning and maintenance

Proper maintenance will ensure many years of service from your appliance. 
Clean the appliance after every use. The appliance contains no user 
serviceable parts and requires little maintenance. Leave any services or 
repairs to qualified personnel. 

WARNING: Always ensure the appliance is switched off. Disconnect the 
plug from the wall outlet before cleaning. Allow all parts of the appliance 
to cool down completely. 

NOTE: 
•	 Do not immerse the power cord with plug or appliance into water or any 

other liquids. 

•	 Do not use abrasive cleaners, steel wool or scouring pads. Dry all parts 
thoroughly after cleaning, before using or storing the appliance. Ensure that 
no water enters the appliance housing. NEVER insert any object into the 
slots, especially metallic ones. 

•	 Clean the surface of the appliance with a damp cloth or sponge and a mild 
detergent. 

•	 Do not use metal utensils to remove lodged food, as this may result in 
personal injuries or damages. 

•	 To clean the crumb tray, slide it out from the appliance completely. Dispose 
of any crumbs. Rinse the crumb tray with water and a little detergent. Dry 
thoroughly with a soft cloth. Reinsert the crumb tray carefully. 

NOTE: 
Dry all parts and surfaces thoroughly before use. Make sure that all parts and 
surfaces are completely dry before connecting the appliance to a wall outlet. 

Storage 

•	 Before storage, always make sure the appliance is completely cool, clean, 
and dry. 

•	 The power cord can be stored in the cord’s storage underneath the 
appliance. 

•	 It is recommended to store the appliance in a dry place. 

•	 Store the appliance on a stable shelf or in a cupboard. To avoid accidents, 
ensure that both the appliance and its power cord are beyond reach of 
children or pets. 
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Warranty

If the appliance should become defective within the warranty period, please 
contact our Customer Service department for assistance in resolving your 
issue. Our Representatives are here to help troubleshoot and resolve the 
problem. If servicing is required, a Representative may confirm whether the 
product is under warranty and explain the process to file a warranty claim. 

Our standard warranty period is 24 months from the date of purchase.

Innova Products Limited
PO Box 4229 
Manawatu Mail Centre 
Palmerston North 4442  
New Zealand

Phone: 0800 100 345

Email: nzinfo@innovaproductsltd.com

SAA Approval #: GMA-526010-EA
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www.clickclack.com


